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3.41 FEATURE SET 

Fix: Resolved Duplicate Disable Messages Sent to Devices 

Resolved an issue where a single request to disable a unit could result in multiple disable messages being 
sent to the device.  

Fix: Improved Job Processing Reliability During Service Delays 

Resolved an issue where a temporary delay in an internal service could cause a device job to retry 
indefinitely, blocking subsequent jobs from being processed.  

Fix: Improved Handling of Device Error Codes for CalAmp Scout 

Resolved an issue with how device error codes for CalAmp Scout were processed by DM-CTC, improving 
the reliability of error handling and status reporting from devices. 
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 
CalAmp does more than provide you with application services – we also supply you with an always-available 
resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 
your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 

mailto:solutionsupport@calamp.com
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