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3.39 FEATURE SET 

Enhancement: Added Support for Additional Cellular Modem Types 

Added support for two additional cellular modem models: 
• Quectel EG912U-GLAC Cat1 bis 
• Telit FE910-5G RedCap 

 
This expands hardware compatibility for supported devices and gives customers more flexibility when 
selecting radio hardware for new deployments. 

Fix: Resolved Alphanumeric User ESN Display and Search Issue 

Resolved an issue where devices using an alphanumeric-format User ESN (Mobile ID) were not parsed 
correctly, causing the value to display incorrectly or be missing from search results. Alphanumeric User 
ESNs now parse and display correctly, improving the accuracy of device search and identification. 
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 
CalAmp does more than provide you with application services – we also supply you with an always-available 
resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 
your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 
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