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3.35 FEATURE SET 

Enhancement: Added Vehicle Connection Status Visibility for Customer Administrators 

Added access to vehicle connection status information for Customer Admin and Customer Admin 
Advanced roles within Vehicle Manager. 

Improvement: Improved OTA Download Performance and Scalability 

Improved the handling of OTA downloads by introducing dedicated processing designed to better 
support growing download demand. This will improve performance and reliability during firmware and 
file distribution operations.  

Improvement: Improved Configuration File Validation Performance 

Improved the performance and reliability of configuration file validation. Validation requests are now 
completed quicker and are less likely to experience delays or failures during periods of higher activity. 

Fix: Improved VIN Lookup Reliability for Devices Using Alternate Identifiers 

Resolved an issue where VIN Lookup requests could fail for devices using IMEI instead of an ESN. VIN 
Lookup operations now complete reliably across supported identifier types, reducing lookup failures.   
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 

CalAmp does more than provide you with application services – we also supply you with an always-available 

resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 

your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 
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