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3.32 FEATURE SET 

Enhancement: Added support for JSON Web Token (JWT) in API authorization header 

API requests now support JWT authentication through the Authorization header. This enables more 
flexible and standardized authentication handling across API operations while maintaining compatibility 
with existing authentication flows. 

Improvement: Improved API and download security through enhanced HTTP response headers 

Improved security for API endpoints and device download services. These improvements help protect 
against common web vulnerabilities and ensure alignment with security best practices without impacting 
existing functionality. 

Improvement: Improved device service re-enablement 

Improved how device services such as Crashboxx, Modbus, Encryption, etc. are re-enabled after a device 
factory reset by consolidating multiple service updates into a single message. This reduces the number of 
required device check-ins and enables faster, more efficient synchronization of device service states. 
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 
CalAmp does more than provide you with application services – we also supply you with an always-available 
resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 
your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 
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