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3.24 FEATURE SET 

Fix: VIN Association Persisted Across Device Check-Ins 

Resolved an issue where VIN information could disappear from device records when not included in subsequent ID 
reports. Device Management now preserves the last known VIN in vinInfoList across check-ins, maintaining 
consistent VIN association even when multiple ESNs report the same VIN. 
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 

CalAmp does more than provide you with application services – we also supply you with an always-available 

resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 

your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 
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