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3.20 FEATURE SET 

Fix: Firmware Values Now Correctly Updated for Device UI Display 

Addressed an issue where firmware discovery did not run when firmware was installed during an active file 
transaction, resulting in outdated firmware values. Logic has been updated to perform discovery even while a 
transaction is in progress, without interrupting the assigned file download; cancellation is still required to stop the 
file installation. 

 

Feature: New Bulk Manufacturing Information API  

A new API has been added to the DM Gateway to retrieve manufacturing information for multiple devices at once. 
The endpoint {{GWBaseUrl}}/devices/manufacturing/bulk/search accepts up to 100 device identifiers in the 
identifiers field and returns manufacturing data in the standard CTC response format.  Please review the 
Developer Portal for additional information. 
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME. 

CalAmp does more than provide you with application services – we also supply you with an always-available 

resource for attention, answers, and insights if you have questions about your solution. 

 
CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of 

your solution – application, hardware, or operations – are addressed quickly and completely. 

You can contact the Technical Support team via email at solutionsupport@calamp.com. 
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