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5.48 FEATURE SET

CalAmp Telematics Cloud (CTC) is proud to announce release 5.48, a production deployment for the CTC platform.

Its new and enhanced features are described in this document.

NOTE: CTC system administrators assign user profiles to each user in an organization. Different features will be
available to you based on these profiles, so you may not have permission to access everything listed in these
notes. If you need to be able to use something you don’t have privileges for, contact your CTC system

administrator for assistance.
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Holman Integration

CTC now integrates directly with Holman, enabling automatic, near real-time exchange of vehicle and driver data
— including device heartbeat, driver behavior, driver speeding, vehicle geofence, vehicle diagnostic, trip, driver
idle, and vehicle charging activity — between CTC and Holman’s fleet management platform. This streamlines fleet
data sharing for customers who use Holman services alongside CTC.

Action required: If your organization uses Holman, this integration is available automatically, pending your
subscription.

Microsoft Entra ID Single Sign-On
Organizations can now authenticate into CTC using Microsoft Entra ID, providing administrators with another
enterprise single sign-on (SSO) option alongside existing supported identity providers.

Action required: Contact your CTC system administrator to enable Microsoft Entra ID as your organization’s SSO
provider.

Enhanced MFA Device Invalidation Experience
The Multi-Factor Authentication (MFA) device invalidation page has been redesigned with CalAmp branding and
improved styling, and now redirects users appropriately after completing the invalidation flow.

Localized Reverse Geocoding

Reverse-geocoded addresses (for example, device and vehicle locations) are now displayed in the language
configured for the account, improving readability for international customers.
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SUPPORTING YOUR SOLUTION EVERY TIME. ALL THE TIME.

CalAmp does more than provide you with application services — we also supply you with an always-available

resource for attention, answers, and insights if you have questions about your solution.

CalAmp’s Technical Support team stands beside you to ensure that any concerns you have with any element of

your solution — application, hardware, or operations — are addressed quickly and completely.

You can contact the Technical Support team via email at solutionsupport@calamp.com.
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