Fleet
Ny Outlook

Browser Support and Mobile App Requirements

FleetOutlook and FleetOutlook Admin

SUPPORTED BROWSERS

FLASH PLAYER

COMMENTS

Google Chrome 25.x or higher

Required: Adobe Flash Player 11 or
greater

Mozilla Firefox 21.x or higher*

Required: Adobe Flash Player 11 or
greater

Adobe Flash Player 9.x is no longer
supported as of 12/31/2010**

Microsoft® IE 11.x
Also Supported: |IE 10.x,

Required: Adobe Flash Player 11 or
greater

IE 9.x is no longer supported **

Note: ActiveX Filtering must be OFF in IE 9.x

Mobile Apps SUPPORTED iOS SUPPORTED ANDROID
iPhone 4 (i0S 7) LG Nexus 5 (5.1.1)
iPhone 4s (i0OS 7) ASUS Nexus 7 (5.1.1)
iPhone 5 (i0S 7) Google Nexus
iPhone 5s (iOS 8) Motorola Droid RAZR (4.1.2)
iPhone 6 (iOS 8) Samsung Galaxy S4 (5.0.1)
. iPad 2 (i0S 7) Samsung Galaxy S5 (5.0)
Mobilelnstall iPad 3 (iOS 8) Samsung Galaxy Note 2 (4.4.2)
iPad 4 (iOS 8) Samsung Galaxy Tab 1 10.1 (4.0.4)
Samsung Galaxy Tab 2 10.1 (4.2.2)
Samsung Galaxy Tab 3 10.1 (4.4.2)
Samsung 8-inch Tab (4.2)
iPhone 4 (i0S 7) LG Nexus5(5.1.1)
iPhone 4s (i0OS 7) ASUS Nexus 7 (5.1.1)
iPhone 5 (i0S 7) Google Nexus
iPhone 5s (iOS 8) Motorola Droid RAZR (4.1.2)
MobileFind iPhone 6 (i0S 8) Samsung Galaxy S4 (5.0.1)

iPad 2 (i0S 7)
iPad 3 (iOS 8)
iPad 4 (iOS 8)

Samsung Galaxy S5 (5.0)

Samsung Galaxy Note 2 (4.4.2)
Samsung Galaxy Tab 1 10.1 (4.0.4)
Samsung Galaxy Tab 2 10.1 (4.2.2)




Samsung Galaxy Tab 3 10.1 (4.4.2)
Samsung S3 (4.0.4)
Samsung 8-inch Tab (4.2)

iPhone 4 (iOS 6) LG Nexus5(5.1.1)
iPhone 4s (iOS 6) ASUS Nexus 7 (5.1.1)
iPhone 5 (i0S 7) Google Nexus
iPhone 5s (iOS 8) Motorola Droid RAZR (4.1.2)
iPhone 6 (iOS 8) Samsung Galaxy S4 (5.0.1)
. iPad 2 (i0S 7) Samsung Galaxy S5 (5.0)

MobileNav iPad 3 (iOS 8) Samsung Galaxy Note 2 (4.4.2)

iPad 4 (iOS 8) Samsung Galaxy Tab 1 10.1 (4.0.4)

Samsung Galaxy Tab 2 10.1 (4.2.2)
Samsung Galaxy Tab 3 10.1 (4.4.2)
Samsung S3 (4.0.4)

Samsung 8-inch Tab (4.2)

I Important: For all browsers you must enable JavaScript, cookies and SSL 3.0.

* Firefox notes: Be advised that the mouse scroll wheel may not be available for map zooming. Also, with Adobe Flash Player in Firefox, the user may
constantly see a small “Transferring data...” notification at the bottom of the browser window (this is normal behavior in Firefox with Adobe Flash).

**Products that are no longer supported may continue to work with FleetOutlook; however, new FleetOutlook tools and functionality may not operate
properly or efficiently.

New browser versions have not yet been tested for compatibility with FleetOutlook. They may work, but we recommend you avoid using them until they
have been tested for compatibility.

Set your browser zoom setting to 100% when using FleetOutlook, otherwise some maps and reports panels may not fit properly.
For large enterprises, a screen loading with a many vehicles will require more time than the browsers allow. Browsers may display a warning or request

to wait for the application to run. Select the appropriate option to continue waiting. To reduce this condition, set the user preference to a smaller group
in the hierarchy or try other browsers.



