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Introduction 
The FleetOutlook 7.6 Release Notes outline the new or enhanced features available in this latest 
release. The 7.6 release theme is More Data Than Ever. This release provides you with even more 
actionable intelligence to help you measure and monitor the efficiency of your fleet, from fuel 
data to engine hours and unexpected movements from remote assets. The FleetOutlook 7.6 tool 
set is a direct response to what our FleetOutlook community requested. 
  
Depending on your FleetOutlook user profile, you may not have the appropriate permissions to 
access all of the features. 
 
To download the comprehensive FleetOutlook User Guide and FleetOutlook Admin User Guide, 
log on FleetOutlook, select the Help button, and then select the Document Library icon.  
 
 
 

  



FleetOutlook 2013 Release Notes  

 
Page | 2 

 

Motorized Asset Tracking – New  
In addition to tracking and managing vehicles and trailers, FleetOutlook is now ideally suited for 
managing motorized assets, including construction equipment, heavy machinery and warehouse 
machines. Enabled by FleetOutlook’s expanded device portfolio, customers with a mixed fleet of 
assets (e.g., vehicles, trailers and motorized equipment) can manage the data from their assets 
from a single application.   
 
 
 
 

Expanded Device Portfolio – TTU-2820 
The TTU-2820 is a motorized asset tracking device and is IP66 rated with sealed enclosures 
making it ideal for vehicles or equipment, such as backhoes, bulldozers, farm equipment and 
more, with open cabs working in harsh environments. Equipped with a battery pack designed for 
reliable, multi-year deployments, the TTU-2820 is an ideal solution for managing heavy 
equipment assets that are normally powered by 12- or 24-volt systems but may sit idle for 
extended periods. 
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TTU-2820 Operational Characteristics 
When combined with FleetOutlook, the TTU-2820 provides location information, movement and 
power on/off events. You can monitor the location of remote equipment and ensure that 
equipment is accounted for during and after each job. Additionally, you can monitor utilization 
and performance data through FleetOutlook alerts and reports. 
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Breadcrumb Detail – New Motorized Asset Events 
The Breadcrumb Detail for motorized assets provides tracking details for a specific day or as far 
back as 90 days. The TTU-2820 device reports moving events every 2 hours while on 
vehicle/asset power and in motion. Additionally, the TTU-2820 reports a Power Up event when 
switching from its internal battery to 12v or 24v battery and a Power Down event when 
switching from 12v or 24v battery back to its internal battery. When the device is on internal 
battery and motion is detected, the device wakes up, reports a Motion event and then returns to 
sleep for one hour. After the hour interval, the device reports a Position event. If no motion is 
detected, the device returns to sleep for twenty-four hours. The device reports a Position event 
every 24 hours. 
 

 
Moving events every 2 hours while in motion and on vehicle battery. 

 
Power Up and Power Down events 

 
Motion and Position events 
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Enhanced Vehicle Tool Tip  
Available on FleetOutlook Tracking Maps, the enhanced Vehicle Tool Tip now includes the ability 
to copy the vehicle’s last reported address or GPS coordinates directly to the clipboard. From 
the clipboard, you can paste the address or GPS coordinates into a 3rd party application. 
Right-click on a Vehicle Tool Tip to copy the address or GPS coordinates to your clipboard.  
 
Note: If the GPS coordinates are not displayed, contact the FleetOutlook Customer Support 
Team to enable this setting.  
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Vehicle Maintenance Module – New Engine Hours  
The FleetOutlook Vehicle Maintenance Module now includes the functionality to record and 
track scheduled maintenance based on engine hours usage. This enables fleet managers to align 
scheduled maintenance milestones with equipment engine hours and record the engine hours 
reading with each maintenance record. Fleet managers can monitor maintenance based on a 
critical metric for motorized assets. 
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TechDirect Single Work Orders – Enhanced 
When you create a single work order within TechDirect, you now have the capability to include a 
note to the driver. The note displays on the driver’s Garmin screen, enabling you to 
communicate crucial and specific information to the driver about each work order. 
 
Note: The Garmin screen displays up to 200 characters. In the case of a long customer name, 
address and phone number, the Garmin may truncate the Notes field. 
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TechConnect and TechDirect’s Bulk Upload – Improved 
The Bulk Upload functionality for TechConnect and TechDirect has always provided an easy and 
efficient method of uploading data in the form of a large number of work orders or messages 
using a single action. In this release, the template has been improved to enable you to enter an 
address in a single column, which provides for seamless integration with 3rd party applications.  
 

 
Bulk Upload Template with New Single Line Address column. 

  
 

 
When the template is uploaded, FleetOutlook automatically populates the TechDirect or TechConnect fields 

from the Single Line Address column. 
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FleetOutlook Admin Updates 
With the 7.6 release, FleetOutlook Admin includes enhancements to vehicle profiles and the 
group structure. 
 

Vehicle Settings - Engine Hours 
The Vehicle Settings screen now includes a new tab – Engine Hours. The Engine Hours tab 
enables you to record the vehicle’s current meter value with a date/time stamp. This value 
provides an internal offset that allows FleetOutlook to display engine hours that match the 
actual meter within the vehicle. Customers monitoring vehicles or assets equipped with engine 
hour meters, such as a Hobbs Meter, can now accurately monitor hours of service data using the 
Device Installation Report. 
 
Additionally, customers using the Vehicle Maintenance Module can accurately track 
maintenance based off the asset’s engine clock and the schedule maintenance engine hour 
intervals. 
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Group Hierarchy – Time Zone 
FleetOutlook Groups organize your FleetOutlook components into a hierarchy that mirrors your 
organizational structure. Using the new Time Zone property, you can now set the time zone for 
each group in your hierarchy to reflect the group’s geographic location. For example, start times 
for drivers are expressed in the local time for each group, 8:00 AM EDT and 8:10 AM PDT instead 
of displaying both drivers’ start times in the enterprise time zone – 8:00 AM EDT and 11:10 AM 
EDT. This new option is specifically for FleetOutlook Analytics users to compare work time data 
equally across multiple time zones.  
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Comdata Fuel Card Integration 
With the 7.6 release, FleetOutlook now provides quick and easy integration with Comdata Fuel 
Cards, enabling you to import additional data into FleetOutlook. Existing or new Comdata 
customers can validate fuel purchases made with a driver’s fuel card. The Fuel Purchase Report 
helps you to identify potential fraud by highlighting fuel purchases in amounts that exceed a 
vehicle’s tank capacity or by highlighting instances where reported fuel and vehicle location do 
not match. Additionally, you can evaluate fuel consumption and compare expected mileage with 
actual mileage to identify potential misuse, deter aggressive driving or proactively address 
vehicle maintenance issues. 
 
Note: If you are a Comdata customer and want to integrate fuel card purchases with 
FleetOutlook, contact our FleetOutlook Customer Support Team at 866.456.7522.  
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Reports  
The 7.6 release includes analytic-ready data as well as new report views and parameters for 
measuring key performance indicators and identifying actionable data. 

Trip Report – New Analytics View 
The Trip Report now includes a fourth view – Analytics View. This new view provides an 
analytics-ready output file that includes fields such as group hierarchy and identifies the first 
and last leg of the day. You can simply paste the report output into the new Trip Analytics 
template to get a fast and highly useful analysis tool for comparing driver-by-driver or group-
by-group metrics or analyzing an individual driver’s habits and behaviors. The Trip Analytics 
template is a free download from the FleetOutlook Help portal.   
 
Note: Trip Analytics is available to FleetOutlook FieldPro customers.  
 
Prior to utilizing the new Analytics View, verify your organization’s FleetOutlook group hierarchy 
follows the structure enabled in the FleetOutlook 7.5 release.  
 

 

New Analytics view. 

No Scope selection. 
Runs for your entire 
enterprise. 

Time Zone option includes 
the new Group Time zone 
selected by default. 

Report exports directly to 
CSV. 

No filters and options. 
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Sample Analytics Template 

 
 
 

 
Analytic Templates Available from FleetOutlook Help Portal 
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Stop Report – New Parameters 
The Stop Report’s Detail and Map Views now include new parameters that enable you to select 
which stops to display on the report. With the addition of these parameters, you have the ability 
to display only the first and last stops of the day for each driver. By default, all stops are included 
on the report. You can select one option or all options, depending on the type of stop activity 
data you are measuring. 
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Driver Performance Report – New Driver Detail View 
The Driver Performance Report now contains a third view – Driver Detail View. This view 
provides daily performance metrics for each driver in the selected group for the selected 
reporting interval. If you run the report for the last 7 days and a driver worked 5 out of the 7 
days, the report displays 5 rows for the driver. One row for each day the driver worked, which 
provides a day-by-day activity and performance comparison for the drivers in your fleet. This 
new view is especially beneficial to fleet supervisors measuring day-by-day data for individual 
drivers, such as start and end time, idle performance, travel time and more. 
 
With the addition of the Driver Detail View, the existing Detail view has been renamed Driver 
Summary View. In the Driver Summary View, driver activities are summarized and displayed in a 
single row for the selected reporting interval. If you run the report for the last 7 days and a 
driver worked 5 out of the 7 days, this view displays 1 row for the driver. The driver’s activity is 
summarized or averaged. 
 

 
Driver Summary View: Each row summarizes a driver's activities during the selected reporting interval. 

 

 
Driver Detail View: Each row displays a driver's activities for a single day. The number of rows displayed for a driver is 

dependent on the number of days the driver worked during the selected reporting interval. 
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Device Installation Report – New Parameters 
The Device Installation Report displays the relationship between devices, vehicles and drivers. 
The Device Installation Report has always been one of FleetOutlook’s most informative reports. 
With the addition of even more data, fuel usage and engine hours, the Device Installation 
Report now provides you with a complete view of your fleet from a single report.  
 

 
 
The following table provides a list of the new fields and descriptions available in the Vehicle 
Details and Odometer Details.  

Vehicle Details 

Fuel Tank Capacity Show in gallons or liters depending on FleetOutlook defined settings. 

EPA Estimated Fuel Efficiency - Highway Expected fuel efficiency (distance driven per unit of fuel consumed) on 
highways. 

EPA Estimated Fuel Efficiency - City Expected fuel efficiency (distance driven per unit of fuel consumed) on 
local streets. 

EPA Estimated Fuel Efficiency Overall expected fuel efficiency. 

OBD Protocol Id On Board Diagnostic Protocol. 

OBD Reports VIN Indicates whether vehicle diagnostics reports VIN as Y or N. 

OBD Reports Vehicle Speed Indicates whether vehicle diagnostics reports speed as Y or N. 

OBD Reports Vehicle Odometer Indicates whether vehicle diagnostics reports odometer as Y or N. 

OBD Reports Fuel Consumption Indicates whether vehicle diagnostics reports fuel consumption as Y or N. 

Odometer Details 

Engine Hrs. Meter Current Engine Hours meter value to one decimal.  

Verified Engine Hrs Indication if the engine hours meter has been verified as Y or N. 

Engine Hrs. Reading Timestamp Time the last engine hours reading was taken. 
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Contacting Customer Care 
Supporting Your Solution Every Time. All the Time. 

CalAmp does more than provide you with application services – we also supply you with an 
always-available resource for attention, answers and insights if you have questions about your 
solution.  
 
CalAmp’s Customer Support team stands beside you to ensure any concerns you have with any 
element of your solution – application, hardware or operations – are addressed quickly and 
completely. 

 U.S.-based 24x7x365 via toll-free number, e-mail or automated service ticketing via our 
customer portal. 

 Fully trained representatives with two tiers of escalation. 

 E-mail acknowledgment and status visibility of your issue 100% of the time. 

 

Contacting Customer Care 

Phone: 866.456.7522 

Support Email: customercare@calamp.com 
 

mailto:customercare@calamp.com
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