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1 INTRODUCTION TO FLEETOUTLOOK & TECHDIRECT

FleetOutlook is a web-based fleet tracking application that allows the user to see where drivers
and vehicles are, and to capture/report on various aspects of driver and vehicle operations.
Because it is web-based, you can use it from any computer that is connected to the Internet and
supports the system requirements.

This guide provides the basic navigation and operating instructions for using the TechDirect
module within FleetOutlook. Depending on your FleetOutlook user profile, you may not have the
appropriate permissions to access all of the TechDirect features highlighted in this guide.

To download the comprehensive FleetOutlook User Guide and FleetOutlook Admin User Guide,
click the Help button within FleetOutlook.

1.1 SYSTEM REQUIREMENTS
For optimum performance while working in FleetOutlook, it is recommended that you use a

supported browser. Refer to the Supported Browser Requirements Guide for a list of browsers.

Use of unsupported browsers or flash player may cause poor system performance or loss of
features. For example, if you see a grey screen instead of the login page, you do not have the
correct version of Adobe Flash Player installed.

http://www.wirelessmatrix.com/resource/docs/Browser req.pdf

1.2 USER NAME, PASSWORD AND SECURITY

A user name and password are required to log into and use FleetOutlook. If you do not have
login credentials, please contact your company’s FleetOutlook Administrator or the FleetOutlook
Customer Support Team.

You are responsible for maintaining the confidentiality of your user name and password, and
you are solely responsible for all activities that occur under your user name and password. You
agree to immediately notify CalAmp of any unauthorized use of your user name and password,
or any other breach of security related to the Site.

Note: CalAmp is not liable for any loss or damage arising from your failure to safeguard your
username and/or password, or to otherwise comply with this section.

MBUD-0191v2.1 Page 1
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2 TECHDIRECT OVERVIEW

TechDirect an easy-to-use tool within FleetOutlook that provides work order visualization and
driver locations throughout the day.

Two methods of work order input:

Open Partner Interface (OPI) — TechDirect adds value to your traditional workforce
management system solution by overlaying key work data from your workforce management
application with real-time vehicle location intelligence on a single FleetOutlook map.

On-Screen Input — TechDirect provides a basic workforce management system solution with
real-time vehicle location intelligence our customers not integrating with a traditional workforce
management system. This option enables you to input and edit work orders directly in
FleetOutlook without using OPI integration.

The TechDirect screen has two main components:

1. Map — Always displayed in the top pane. The map shows driver locations and work
orders. Work orders are color-coded to indicate job status.
2. Gantt chart — Always displayed in the bottom pane. The Gantt chart displays the work

orders assigned to each driver, actual workload and job status.

Select a single driver on the Gantt chart and the map centers to the driver’s last reported
location on the map and displays assigned work orders for the current day.

Select a work order on the Gantt chart or directly on the map and the map centers to the work
order location and the Work Order screen is displayed.

Schedule Bulk Upload
'\\ H
o & ® o
R
%,
@ @
\ @ - o .
@
% «|[i8) » | schedule [ WorkLoad | | ew ][ clear |
Driver - | Driverid Thursday April 18, 2012 (@] search Assigned Wark Order ID %]+
8 AM S AM 10 AM 11 AM 12 PM 1PM 2 PM
GK1877942013318
Aot Demraii 58370 0| PP I Lomaoiwns
Barb Gossling 35876 [Eervice | [Service | Service | Service [Servi| &) Details
Service r Status: Departed Seq# 1
E Ext Status: Assigned
Eob stil: 24908 Service SEFIEE Driver: Bob Stilson
Type. Sovics
T —— ] T ] T ] I | Scheduled: 04/18/2013 8:00AM - 9:30AM EDT
Calvin Pace 54785 Service Service Service Duration: Ohr S0min )
] [F v fore I Actual: 04/18/2013 11:22AM - 12:03PM EDT
Charles Brevm... | 33037-01 [ Junior Beck Brive vard_|[F | [F[F Junior B=ck Drive vard ] ““”‘l‘;": Ohr &1min a
Xt
Charlie Batch 34515 == [Servie ] Setvil by ration
o
| [yt ] Commit: 04/18/2013 10:004M - 12:00PM EDT
Duration: 2hr Omin
Page [ 1 |of2 BM (20 |w | 28items Updated approxe. 2 Hinutes ago |, Refresh | | account# 573673 a8

Figure 1: TechDirect Screen

Page 2
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2.1 MAP

The TechDirect has the same functionality as the Tracking maps, unlimited panning and
zooming, search and center capability by address or vehicle and toggle on and off Satellite
view. The Options button, located in the upper-left corner of the map, enables you to toggle on
or off the display of vehicles and work orders.

Note: Refer to the FleetOutlook User Guide for detailed instructions on how to use FleetOutlook
map functions and features.

Schedule Bulk Upload
= - & > g
+| | Options | 50 K & Boel] ¥ satellite
- ; 5 o S
[ v vehicle Icons ‘?I' ?\w @f Ry, ‘;f‘-‘ £ =,5§ & S
) A o ey % s s
| Vehicle Names & & & @ o
L b, & 2 e
Gther Vehides / Work Orders g 57 L @ & 5 €4, o ¥
J b Fa o, o 9, 4 &
. . & i, &,
Unassigned Work Ordars 4 * ¢ 4 U, §o " Uy, =
| g £ & &
V| Departad Work Orders 'pﬂt.,,p P A 5% ¥/ & e;’: I &
4 ‘\V‘“ alar = P L, £, ¥ )
_1 | ¥ Landmarks o & o o . & e Q’%‘, o
) g & & « ¢% & 5 3
& 5 g
& ; o
S 4 e & g &
& @ o & 2
[ County Road 1728 County Fead Counly R Cooper Rd F2 Cooper Rd A¥ 4
1720 - ¥ & o5 o
47 ¥ &
4 &
& ‘?‘#

Figure 2: TechDirect Map
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2.2 GANTT CHART

The Gantt chart shows the drivers in a selected group or your entire fleet and their assigned
work orders for the current day. The Gantt chart only displays drivers who have work orders

assigned. FleetOutlook defines an active driver as a driver who has driven more than one mile.

Work orders are displayed as bars on the Gantt chart. The length of each bar is dependent on

schedule duration. The bar color indicates the job status. The bar colors change as the job
status changes.

Rest your mouse over any bar and a Work Order Tool Tip displays basic information about
the work order.

Select any bar on the Gantt chart and the Work Order screen is displayed to the left. Click
the Collapse/Expand button above the Work Order screen to collapse or expand the Work
Order screen.

@ | Search Driver x| G < [t » | Sschedule [ WorkLoad ] [ mew ][ clear
Friday April 19, 2012 AssiC d Work Orc -
e T— pe— riday April (Q Search Assigned Work Order ID x)_
10 am 11 AM 12 PM 1em 2pm 3EM 4Pu
Barb Gossling 35876 -0 [Eenice e ] GK1877452013319
Service ¥) Datails
Status: D : a
-~ : parted Seq# 2 =
Ext Status: Assigned
Bob Stilson 24308 EERE | Driver: Barb Gossling
Service Type: Senvce
Brian Hitchcroft 11211 [F ] [F | [FCustomer 1382 | [FCustomer 1177 ] Scheduled: 04/19/2013 9:00AM - 9:454M EDT
Calvin Pace 64785 [Service ) [Service | Duration: Ohr 45min
I Calvin Pace home Actual: 04/19/2013 10:16AM - 10:58A1 EDT
Charles Bravm...  33037-01 | ] [ Junior Beck Drive Yard | [F Customer 1898 [F Customer 1518]F Customer 1524 | Duration: Ohr 42min
Charlie Batch 34515 | Ext:
Duration.
Commit: 04/19/2013 8:00AM - 12:00PM EDT
Craig Devalt 46339 r F Rt 77 Shell Station Duration: 4hr Omin
Darrelle Revis 65587 Service [Senvice | [Senvice Account #: 691574
Hame: Leslie Hill
| Address: 730 WERNER LN, Corpus Christi, TX
David Brookings 87887 ] [F3unior Beck Drive Yard | [ ] [FCustomer 2331 |
Hattie Opair 32298 [+] Service Phone: -
- Lat/Lon: 27.799147, -97.439297
Page | 1 of2 WM [20 |v]zEitems Updated approx. 4 Minutes ago | (%, Refresh -
Created on 03/14/2013 4:48PM EDT bv CustomerDemo g

Figure 3: TechDirect Gantt Chart

Page 4

MBUD-0191v2.1




CalAmp | FleetOutlook TechDirect User Guide

2.2.1 GANTT CHART BAR COLOR STATUS
The following table outlines the color codes for the work order bars on the Gantt chart.

External - WEMS or Driver-Indicated Status

Incomplete Departed
Assigned — No Arrival Indicated by Job Completed — Indicated by
Driver Driver

. Incompl_ete Scheduled Start Passed
Assigned to a Driver, but No
GPS-Based Arrival Status Commit in Jeopardy (15 min)

Arrived

but no Departure Status
Departed
GPS-Based Arrival Status
and Departure Status
Unassigned
Work Order Not Assigned to a
Driver
Landmark
Indicates Time Spent Worksite
Landmark
Note: If a Work Order is edited and any of the following fields are modified, any existing reported GPS-based
Arrival and Departure Status indications are cleared:
Location
Driver
Scheduled Start Time*
*If the Scheduled Start Time is modified, but calendar date for the Work Order does not change, the reported
GPS-based Arrival or Departure status is not cleared.
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2.2.2 GANTT CHART VIEWS

The Gantt chart has two available views to help fleet managers and fleet dispatchers manage
work orders throughout the workday. By default, the Workload view is displayed.

Workload View — This view shows the planned work to the right of the current time line and the
actual work done to the left of the time line. This view enables you to monitor the workload for
each driver as the day progresses.

(@] search Driver x| % « fi§ » | schedule [ Workioad New
Friday April 19, 2013
Driver - Driver Id
8 AM 9 AM 10 AM 11 AM 12 PM 1 PM
Anton Desraili 88370 el :|
Barb Gossling 35876 [Eeriice | [Eemvice] |
Service
Service |
| [F |
r -
Bob Stilson 24308 [Eervice ]
[Service |

Service
Service

Brian Hitchcroft 11211

Calvin Pace 54785 Service |Service | Service

r |
Charles Brewm... | 33037-01 L | | [F Junior Beck Drive Yard _|[F | [F[F |
bmlio e | mazas L7 [Seriice 1 Sendire
Page | 1 |ofz PM 20 v | 28 items

Figure 4: Gantt Chart - Workload View

Schedule View — This view shows the planned work orders for each driver for each day. The
vertical red line indicates the current time. As drivers manage their day, use the Workload View
to see work orders in jeopardy of passing their commit window or have passed their commit
window.

Z ey
(@ search Driver x| 7 < fig » |[“scheduie ]| workiosa | New
Friday April 19, 2013
Driver - Driver Id
8 AM 9 AM 10 AM 11 AM 12 PM 1 PM
Anton Desraili 88370 el :|
Barb Gossling 35876 Service | [Service | |Service | [Service Service
| [F |
Bob Stilson 24308 |Service | |Service ]
Service |
Service
r |
Brian Hitcheroft 11211
Calvin Pace 54785 Service |Service | Service
—— r |
Charles Brewmn... | 33037-01 | [F Junior Beck Drive Yard _|[F | [MF |
Charlie Batch 34515 |Service | |Service ] Service
] |F Junior Beck Drive Yard |
Craig Dewalt 45339 [ | |

Page | 1 |ofz PM 20 v | 28 items

Figure 5: Gantt Chart - Schedule View
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2.2.3 NAVIGATE DRIVER LIST

The buttons displayed at the bottom of the Gantt chart allow you to customize the number of
drivers displayed per page (e.g., 20, 40). Additionally, use the right and left arrows to navigate to
the next, previous, last or first page.

It
|[IF |
|Servic:e |

— = —
a0 — — =

| 20

CHETES BIEm... | SoUS7 UL

Charlie Batch 34515 Service | [Service | [Service | [Service

Page| 1 of2 WM ¥ | 28 items Last Updated at 11:25 AM

Figure 6: Driver List - Navigation Options

2.24 SEARCH FOR A DRIVER

Search for a specific driver by typing all or part of the driver’'s name in the Search Driver field
displayed at the top of the Drivers frame. FleetOutlook displays a list of drivers who match the
search criteria. Search capability is useful for large fleets to reduce the amount of time
dispatchers or other FleetOutlook administrators spend scrolling through a list to find a driver.

To Search for a Driver:

Start typing the driver's name in the Driver Search field.
FleetOutlook filters the driver list to those drivers that match the search criteria.

To clear the search and return the full list of drivers, click the X button.

| Schedule [ WorkLoad | (

[Q Jason X]F - J"E >

Hew ]

Driver

Thursday April 18, 2013

12 PM 1PM 2 PM 2 PM

service

5 PM

l:l [Service 1

Driver Id ~
54582

Jason Taylor

Figure 7: Search for a Driver
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2.25 FILTER THE DRIVER LIST

The Filter option enables you to filter the Driver list to only those drivers who are active for the
current day, by a vehicle category or by a driver category. When the Driver List is filtered, the
Filter icon is shaded red. The shaded filter icon is useful to fleet dispatchers who may leave the
TechDirect screen and need a visual indicator that the driver list is filtered when they return to it.

To Filter the Driver List:
1. Click the Filter button.

e The Filter Driver List screen displays.
Schedule Bulk Upload
o] [Lovtons D @ . - & -
Filter Driver List i s Sang {w
| [] Show Today's Active Drivars Only g i ‘\ Horoe s%
e, 4
—— V] Shaw Driver's with Work Orders Only i :\\:‘%%&R e, B ¥ T 4 Gon
44 : ; b H \E| F‘wll:‘.‘:lglujr!ﬁus
Z-TH EE:'ECt VEV'"(IE Catggurﬂes M % E Qoﬁ"ﬂ'& _.—_-U‘—% Bt anllr_vfs'\’dg
= B — iz Sy 3 i o
[Q Search Driver x ] “:"5 e T New
Driver - Driver Id =
Anton Desraili 88370 - [F | [F |[F Customer 1889 | [F Desraili Home
Barb Gossling 25876 (Semice) [Semice ] |zawica | [N —
ervice
J — [F Gossling home |
Bob Stilson 24908 [Eernice | Service
SEervice SEervice
Brian Hitcheroft | 11211 _ 1 [F ] [F | [F Customer 1382 | [F Customer 1177
Calvin Pace 54785 [Eemice ] |Service [SEmice
——— 1 [F Calvin Pace home ]
Charles Brewm... | 23037-01 | [Fonior Beck Drive Yard [P | [[fF Junior Beck Drive Yard | [F Customer 1638 [F I
Charlie Batch 34515 = == T [EEEE
Page| 1 ofz PM [ 20 7v 28 items Updated approx. 26 Minutes ago | (¥, Refresh
Figure 8: Filter Driver List
2. Select an option, and then click the Apply button (e.g., Active Drivers, Vehicle Category or
Driver Category).
o FleetOutlook filters the Driver List and shades the Filter button red.
e To clear the filter, click the Filter button, and then click the Clear button.

Page 8
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2.2.6 CHANGE DATE SELECTION

By default, the TechDirect screen displays the assigned work orders for the current day. If you
need to review the work order schedule or workload for a previous date, you can use the
Calendar button to display work order data as far back as XX days.

To Change the Date:

= Click the Calendar button above the Gantt chart, and then select a date from the Calendar
screen.

e The date highlighted in green indicates the current date displayed. The date highlighted in
gray indicates the date to be displayed.

e FleetOutlook populates the map and Gantt chart with the selected date’s work order data.

iy

[Q Search Driver X] G | 120

Tad
[4] March 2012 m—]
Wednesda
o Am S MIWTIES

Driver - Driver Id
10 AM 11 AM 12 B

Figure 9: Date Selection Options

2.2.7 ADJUST TIME DISPLAY

The default time display on the Gantt chart is by hour intervals. You can adjust the time display
to at 15-minute intervals or 1-minute intervals.

Note: To reset the time display to hour intervals, you must browse to a different date. When you
return to the current day, FleetOutlook resets the time display to hourly.

Tuesday March 26, 2013

EAM 9 AM 10 AM i1 AM 12 PM 1iPM 2PM 3 PM[
= F F J[F_Customer 1669 [~ [ Desral Home T
Servi Service [Eervice | Servi
|Service |[F Gossling home |

Figure 10: Time Display - Hourly
To Adjust the Time Display:

= Click the Time bar to change the display to 15-minute intervals.

Tuesday March 26 2012, 9 AM

|DD o5 10 i5 20 25 30

Figure 11: Time Display - 15-Minute Intervals

= Click the Time bar again to change the display to 1-minute intervals.

3¢ 32 3e 31 38 3@ 40 |47 45 43 |9¢ (42 40 | 48 4B 20 a1 as 23 ¢ |22 ae 23
1ne=qsh Wsicp 50 5013" 8 Wi

Figure 12: Time Display - One-Minute Intervals
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3 WORK ORDERS

Work orders are the focus of TechDirect. Using TechDirect enables dispatchers to monitor the
actual arrival and departure times for assigned jobs based on real-time GPS data for accurate
reporting and compliance. Arrival and departure times are based on when the vehicle arrives
and departs the work order location, not when the driver indicates arrival and departure.

TechDirect provides three methods for adding work orders: on-screen add, bulk upload or using
OPI. Using OPI, TechDirect adds value to your traditional workforce management system by
overlaying key work data from your workforce management application with real-time vehicle
location data on a single FleetOutlook screen.

Note: For organizations merging TechDirect with an OPI, the option to add, edit, reassign or
cancel a work order is not enabled by default. To enable these options, contact the FleetOutlook
Customer Support Team.

3.1 WORK ORDER RADIUS BY ZIP CODE

TechDirect enables you to define work order radius by Zip Code as well as a default radius for
all work orders outside of any defined ZIP Codes. This enables you to define a smaller radius
for an urban Zip Code and a larger radius for a rural Zip Code. Work orders in Zip Codes
outside of those defined follow the default radius. You can define as many ZIP Codes as
required for your organization; however, each ZIP code can only have one radius assigned.

Note: To define work order radius by Zip Code, contact the FleetOutlook Customer Support
Team.

Allow Work Order Bulk Upload/Edit |/

Default work order arrival radius 1001 5 feet

WWork Order Status Mapping Work Order Types Radius by ZIP Code

Zip Code Radius (feet)
20170 500

22205 100

Figure 13: Adjustable Radius by ZIP Code
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3.2 WORK ORDER TYPES

Similar to new adjustable radius by ZIP Code, TechDirect gives you the ability to define work
order types and durations specific to your organization. TechDirect’'s Short Stop and Long Stop
indicators are triggered off the work order type durations.

Note: To define work order types, contact the FleetOutlook Customer Support Team.

Allow Werk Order Bulk Uplead/Edit ,!, Default work order arrival radius 1001 I; feet

Work Order Status Mapping Waork Order Types Radius by ZIF Code

Customer Code Description Minimum Time Standard Time Maximum Time

Disconnect Disconnect i5 20 45

Figure 14: Adjustable Duration by Work Order Type

3.3 VIEW A WORK ORDER

When you select a work order for the Gantt chart, FleetOutlook displays the Work Order screen
on the right-side of the chart. FleetOutlook also centers the map to the work order location. You

can hide the Work Order screen displayed on the Gantt chart by clicking the Collapse arrow
directly above it.

Srhaduls Bulk Upload
o 3 Z B e '
ortomr 5353 i T | A [ ]
1 = G —— = 1
| {..,3 = e @
| @ e’
i . O !
| § I 3 ] o
| ) a = : : %
¥ B o &3 i - 4
rd @ Aiss
: .! (ET} e 7 .
..... i § Al ; 4,
) ] 4, 4 ) o,y
Fre £ : i} *
fh = - ¥ b o
([T Seareh Donar x| T a > Schodule | WarkLoad
i P Fhursday Apeil 18, 2013 T =]
tran 12 om rem 2em 30m som som T
GMARTTATIINE
iy prats SIEIE F 7 |
Earle Gomsling 33876 LEarvice L — L — [ et
/’ [ ang homa E Stams: Doparied Seq#: 4 .
Bals ik 4556 Tarace Fut Status: Assigned |
Ociver: Bart Gossling
Type: Sendce
Weln Michooft: | 11241 — | co— o | [F | ERI; 1"‘?'2“" T1.00M - 1Z30PM EDT
cazan i s e tard | Duration: 1h 3amin o
F Calivin Pace home Actua: :ua;’znu 111144 - 1232PM EOT 1
Charles Brawm...  33037-01 |2k Drive Tard [ Cistomer 1858 [ Customer 1518]F Customer 1524 D‘"“‘:-":- hr 24
|Errmved 00000 |[F cusomer 159) [FCistomer T I i ———————, ot
Chadie Baleh 34523 [ v — i
= —— Commit: D420 B.0JAM - 12:00PM EDT
Page 1 w2 BB (3 w37 ser G Ratrent Duration: 4he Drin

Figure 15: View a Work Order
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3.4 ADD A WORK ORDER

You can add a single work order directly from the TechDirect screen using the New button. This
feature is useful for dispatchers assigning an emergency service call.

To Add a Work Order:
3. Click the New button.

o The New Work Order screen displays.

New Work Order '
Status: .Incomplete [ Seqg#:
Ext Status: [ |
Driver: AA 2308 - AAZ2308 v
Type: L Install )
Scheduled: 101413 {3 8 : 00 "\MliJ - 900 AMI&J
Duration:  1hr Omin
Actual:
Duration:
Commit: 101413 {4 7 : 00 AMB - 10: 00 AMI&J
Account #:
Hame: Charlie || Smith

Address: 13645 Dulles Technology Drive

Address 2

Hemdon [va ] 20171
Phone: | 703.2524000

Lat/Lon: Latitude Longitude

Notes:  Send notes directly to the driver's Garmin screen

Save Cancel

Figure 16: New Work Order Screen

4. The select the Driver name from the drop-down list.

e You must assign the work order to a driver. If you do not assign a driver, the work order
does not display on the Gantt chart. You can only view unassigned work orders by toggling
on the option on the map.

5. Select the work order Type from the drop-down list.
6. Specify the Schedule Date, Start and End Times.
7. Specify the Commit Date, Start and End Times.

e The Account # field is user-defined field and is not required. If you do not enter an account
number, FleetOutlook automatically assigns a number.

8. Populate the Name fields.

o Both Name fields are required.
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9. Populate the Address fields or Lat/Lon fields.

o If you enter the full address, the Lat/Lon fields are not required. If you enter the Lat/Lon, the
Address fields are not required.

10. Click the Save button.

o FleetOutlook creates the work order and displays a yellow bar on the driver’s row on the
Gantt chart. The bar is color-coded yellow until the driver arrives at the work order location.

3.5 EDIT A WORK ORDER

You can edit work orders as needed; however, we recommend that you do not make changes
after the driver arrives at the work order location.

To Edit a Work Order:

1. Select the work order from the Gantt chart, and then click the Edit button.

o The Edit Work Order screen displays.

3764 3764~
3777 3777-
Page 1 of4

Schedule Bulk Upload
= Opti
’|
- g
1ot —
wm
Q
D - Driver 1d

[=E

Schedule Worl

Monday October 14, 2012

8 AM

9 aM

© Rt S keaciine T oaiooio Al ochoonoo A e chDirect 4/ Vehicle Maint  ¢1] Reports A Manage 2 Supy
TD_Bulk_2499
Status: Incomplete Seq#: 1002 =) Satellite|
Ext Status: | Status s \
z @ ¥
Driver: 3777 QA-37T77-0A [&d} D % 2
A L]
Type: | Install - B z
= . emont N = b
Scheduled: 101413 |43 |1 :30 PU |- |2 130 PU + & £
Duration:  1hr Omin 5 "’J,
4 0
§
Actual: 4 L,\*(‘\} 3
Duration: S
Commit:  10/14/13 @ 2 500 AWM Ij - 3 :00AM @ [o, x
Account#: 2002 |
¥ Details
Name: | vincent H test Status: Incomplete  Seq # 1002
Address: | 13645 Dulles Technology Drive Ext Status: Status
- Driver: 3777 QA
Address 2 Type: Install
Hemdon H VA ” 20171 T Vincer| Scheduled: 10/14/2013 1:30PM - 230PM EDT
Phone:  703.262.4000 Duration: 1hr Omin
Actual:
Latilon: | | afitude H Longitude ‘ I m&==| Duration:
‘J‘ Ext:
Notes:  Send notes directly to driver's Garmin screen. — | Duration:
;jmﬂ— Commit: 10/14/2013 2:004M - 3:008M EDT
| Duration: 1hr Omin
e I_coneet i [ G Refre= | | nooountss 2002

Figure 17: Edit Work Order Screen

2. Update the work order as needed, and then click the Save button.

MBUD-0191v2.1
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3.6 REASSIGN A WORK ORDER

One of the benefits of utilizing the Workload view on the Gantt chart is that dispatchers have the
capability to reassign work orders. You can adjust the workload for a driver by reassigning work

orders to other drivers in the same group.

To Reassign a Work Order Using the Work Order Screen:

1. Select the work order on the Gantt chart or on the map.
2. Click the Edit button.

e —
Edit- 71361015

Status: .Incomplete [ Seg#: 0
Ext Status: [ [
Driver: Bob Smith - Bob_Smith 4|
Type: | Bob Smith-1111 b
Carmell Oliver - Carmell — 8
Scheduled: -4 [0 PM Ij,‘
. Chris Martin - 54013 Martin H
Duration:
Christine Ragan-CR 123
Actual:
Doug Laneman - 758389 Lanem
Duration:
Driver Support Vehicle - TEST
C it: _ R -
oMMt e G Fanley - 44928 Fenley 5 -poPM =
Account # John Jones - John_Jones z
Name: | Calamp H Corp.
Address: 13645 Dulles Technology Drive
L —— — —~—pd

Figure 18: Reassign Driver Using Edit Work Order Screen

3. Select a new Driver from the drop-down list, and then click the Save button.

To Reassign a Work Order Using Drag and Drop:

1. Move a work order from the assigned driver’s row to the new driver using a drag-and-drop

operation.

2. Click the Yes button to confirm driver reassignment.

11 AM 12 PM 1 PM 2 PM 2 PM
¥ Details
Confirm Update Incomplete Seq# 0
Reassign 71361015 to John Jones and 00 Smith
reschedule for 218 PM - 3:18 PM? isconnect
04/22/2013 3:00PM - 4:00PM EDT
qhr Omin
Yes No
ISFONNECT | '
%1 -
Duration:
Commit: 04/22/2013 2:00PM - 5:00PM EDT
[ 25 items Updated approx. @ Minutes ago 6 Refresh Duration: 3hr Omin
A P

Figure 19: Reassign Work Order Using Drag-and-Drop Operation

Page 14
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3.7 CANCEL A WORK ORDER

TechDirect allows you to cancel both assigned and unassigned work orders. Cancelled work
orders do not display on the Gantt chart or map. You can view cancelled work orders on the
Work Order Report.

To Cancel a Work Order:

1. Select the work order on the Gantt chart or on the map.

2. Click the Cancel button.

[q aearch Driver x] . |- ﬁ 'S | Schedule | WorkLoad } l New H Edit JI[ Cancel ]I[ Complete

Friday April 19, 2012
Driver - Driver Id
12 PM 1 PM 2 PM 3PM 4 PM 5 PM 6 PM 7 PM 8 PM 9 PM

Bob Jones WRXDriver -
Bob Smith Bob_Smith | Disconnect
Bob Smith 1111

Carmell Oliver Carmell

Chris Martin 54013 Martin
Christine Ragan  CR 123

Doug Laneman 75838 Laneman

Figure 20: Cancel a Work Order

3. Click the Yes button to confirm cancellation.

e FleetOutlook removes the work order from the TechDirect screen.

MBUD-0191v2.1 Page 15
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3.8 WORK ORDER BULK UPLOAD

You can upload and assign numerous work orders at once using TechDirect’s Bulk Upload
feature. Bulk Upload uses a CSV formatted file, which allows you to quickly assign numerous
work orders with a single action.

You must download the Work Order template to your local computer in order to bulk upload your
work orders. The template is in CSV format (Comma Separated Value). The template contains
sample rows of data. Delete these rows prior to uploading the template to FleetOutlook. After
entering all the work orders, save the file. When prompted, keep the CSV format and name.

To Bulk Upload Work Orders:
1. From the TechDirect tab, select the Bulk Upload sub-tab.

Schedule Bulk Upload

Upload Work Orders Results
1d Type Schedule Duration Driver Address
Bulk Upload allows you o quickly ||
and easily create multiple Work
Orders from a CSV (Comma-
separated values) format.
To upload Work Orders, click on the
“Upload’ button. You can also
download a Work Orders template’
by clicking on the ‘Download’ button.
s

Figure 21: TechDirect Bulk Upload Screen
2. Click the Download button.

o FleetOutlook downloads a template in CSV format with a predefined layout for entering work
order locations.

e The Save As dialog box displays.
3. Navigate to where you want to store the template, and then click the Save button.

4. Open the Work Order template from the save location.

7 - %

B c D E F G H 1 J K L M N 0 P Q R s
Operatorl jobNumbsscheduleDate schedules schedulel customerCom customerCor customert workOrde externalSt accountNi customerl customeri streetAdd city state  postalCodsingleLineAddress (optional)
VN-302 101 10/3/2013  19:30 100 8/23/2011 13:30  14:30 Install  Status 51 Charlie  Smith 123 Main Street MainCity VA 20120

Figure 22: Sample Work Order Template

5. Delete the sample rows, and then add the information for your work orders.
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6. Populate all columns unless marked optional. If a required column is blank, the upload for
that work order will fail.

¢ You must use a complete address (City, State and Zip) or Latitude/Longitude coordinates.
7. Click the Save button to save the changes you made to the template.

e |f you are using Microsoft Excel, you may receive a feature compatibility warning. Click the
Yes button to keep the workbook in CSV format.

Microsoft Excel Lé]

Landmarks.csv may contain features that are not compatible with CSV {Comma delimited). Do you want to keep the workbook in this farmat?

» To keep this format, which leaves out any incompatible features, dick Yes.
+ To preserve the features, dick Mo. Then save a copy in the latest Excel format.
« To see what might be lost, dick Help.

[ Yes ] [ Mo ] [ Help ]

Figure 23: Excel Warning Message
8. Navigate back to the TechDirect Bulk Upload tab, and then click the Upload button.
e The Open dialog box displays.

9. Navigate to the saved template location, select the template, and then click the Open
button.

¢ FleetOutlook uploads the work orders and displays a validation message.

Schedule Bulk Upload
Upload Work Orders Results
14 Type Schedule Duration Driver Address

Bulk Upload allows you to quickly - =

and easily create multiple Work O 122 04/19/2013 12:00PM - Ohr 0min 13645 Dulles Technology Drive,

Orders from 2 03V (Comma. 12:00PM EDT Herndon VA, 20171

TR e, T € 71270430 Disconnact 04/19/2013 2:00PM - 3:00PM Ohr Omin 12646 Dulles Technology Drive,

) EDT Herndon VA, 20171

To upload Work Orders, click on the

“Upload butien, You can also Work Orderld: 71370489 Scheduled: 0411913 E 3 - 00 PM Ii‘ - 3 :00PM [i‘

download a Work Orders ‘template’ ExtStatis: || Status: - Duration:  Ohr 0

by clicking on the ‘Download’ button Riielt TS atus: | Unassigned Sl Al

Ext. Driverld: - Bob_smitn commit: 041913 3 oo Pu[ 3]~ 7 s o0 P |3
% upload ] l &, Download Type:  Disconnect
Validation Completed Account # Not.
Name:
All items have been successfully validated CalAmp ” Corp |
Click “Save All'to Publish. Address: 13646 Dulles Technology Drive
f_'} 2Work Orders successiully validated. Address 2
Hemdon [[va 20171
[ Discard Al ] l Save Al ]l Phone:
LatiLon: [ 35 055067 a2 |
Last Modified: 3:20 PM

Figure 24: Bulk Upload Review Screen
10. Select any row from the Results list and FleetOutlook opens the row for editing.

o If a stop location fails, you can edit the failed fields directly in FleetOutlook. After you have
updated the failed fields, click the Apply button.

11. Click the Save All button to send the work order assignments to TechDirect.

MBUD-0191v2.1 Page 17
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3.8.1 WORK ORDER TEMPLATE COLUMNS

The following table outlines all of the available columns in the bulk upload template. While you
have the option to create work orders using latitude/longitude coordinates, we recommend that
you use the complete address for the work order.

Work Order ID
Operator ID

Job Number
Schedule Date
Schedule Start
Schedule Duration

Customer Commit Date

Customer Commit Start Time

Customer Commit End Time

Work Order Type
External Status
Account Number
Customer Last Name
Customer First Name

Street Address

City

County

State

Postal Code

Customer Primary Phone

Latitude

Longitude

Page 18

Optional.

Driver ID.

Optional.

Use MM/DD/YYYY format.

Use military time format — hh:mm.
Use military time format — hh:mm.
Use MM/DD/YYYY format.

Use military time format — hh:mm.

Use military time format — hh:mm.

Assigned. If you did not assign the Driver ID, leave blank.

Optional.

Include both street number and street name. This field is
required unless you supply latitude/longitude coordinates.

This field is required unless you supply latitude/longitude
coordinates.

This field is required unless you supply latitude/longitude
coordinates.

Two-letter state abbreviation or full state name. This field is
required unless you supply latitude/longitude coordinates.

Use the 5-digit ZIP code. This field is required unless you supply
latitude/longitude coordinates.

Optional.

Use the latitude coordinate for the landmark anchor point. This
field is required unless you supply the complete address.

Use the longitude coordinate for the landmark anchor point. This
field is required unless you supply the complete address.

MBUD-0191v2.1
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3.9 VIEWING WORK ORDERS IN THE BREADCRUMB DETAIL

FleetOutlook displays work order information on the Breadcrumb Detail map, which enables
fleet dispatchers to review a driver’s route to or from a work order location.

To View a Work Order in Breadcrumb Detail:

1. Select the Tracking tab, and then select the Breadcrumb Detail tab.
2. Select the Vehicle from the drop-down list.

¢ FleetOutlook displays all the events for the selected vehicle in a list and as a route overview
on the map.

3. Select a work order icon on the map and FleetOutlook displays the Work Order Tool Tip.

Map Vehicle Summary Asset Summary Breadcrumb Detail
Breadcrumb Detail: VN-310 - Bob Stilson (04/18/2013 12:00 AM - 04/19/2013 12:00 AM)
Time Status| Latest Event Location Odomater Alert Detail . Options p @ Satelite
08:48 BM ... IGN On(Ohr Smin 105 W E Ave 64,753 ... =] GK1877972013318
Robstown TX 783
08153 PM ... l;)) Moving E: 36mpk 1118 N 3rd St/ | g4,754 ... 1 Seq #: 4
EJ Ave
Robstown TX 783 Status: Departed
. Job Type: Service
08:53 PM ... .i) Moving E: Omph 875 EJ Ave 64,754 ...
Robstown TX 783 Driver: Bob Stilson
08:57 PM ... ﬁ} Moving N: T4mpk 1-63 64,758 ... | Driver has had a speedini Scheduled: 04/18/2013 11:00AM - 11:30AM
Corpus Christi TX EDT
08:58 PM .. JJ | Moving NE: 63mp 163/ 64,759 ... Actual: 04/18/2013 1:03PM - 3:55PM EDT
Exit 14
Corpus Christi TX L Address: 114 DE AUCHEY 5T
Odem, TX 78370
09:00 PM ... ﬁ} Moving N: 72mpt Unnamed Strest | ga 761 ... | Driver has had = speadin
Corpus Christi TX
09:00 PM ... ﬁ} Moving N: 62mpk 1-37 / 64,762 ...
1-37 5
Odem TX 78270
09:03PM ... J | Moving NE: 70mp 4024 US-77 High 4,765 ...
County Road 205
odem TX 78270
09:05 M ... Stopped(Ohr Omi 1250 Kline Ave / | g4,765 ... | Long Idle Alart
g W Parker St
Odem TX 78370
Stilson home
05:05 BM ... @ 1GH Off 1250 Kline Ave /| £4,765 ... | Long Stop > 60 Minutes |
54 Item(s) [ Breadcrumb: 0/54 | Replay |4 p ] Intenal: |1 |+ '
Vehicle:  WN-210 - Bob Stilson | v | FindName | Filter on Status: | All - Date: «f 04/18/2012 [p | 12AM | (, Refresh

Figure 25: Work Orders on the BreadCrumb Detail Map

e Work orders associated with the assigned driver are displayed on the map as either a yellow
or a green circle.

o Avyellow circle indicates that the driver has not arrived to the work order location.
e A green circle indicates that the driver has arrived at the work order location.

¢ A blue circle indicates that the driver has departed the work order location.
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3.10 VIEWING WORK ORDERS IN TECHCONNECT

Displaying work orders on the TechConnect screen is beneficial for customers using
TechConnect for two-way communication between dispatchers and drivers. This allows
dispatchers to see the current status of a work order and communicate with the driver on a
single screen.

To View Work Order Status in TechConnect:
1. Select the TechConnect tab, and then select the driver from the Drivers frame.

e You can also select the Stops folder from the Folders frame. The Stops folder contains all
the messages with a stop attached sent to your fleet or selected group.

2. Select the message containing the work order from the Messages frame.

o TechConnect displays message details in the Details frame.

Mastaging  Bulk Upload

Folders Sim 2478 Messages Message Detalls

Fn

2624007
stops T3 382 4027
Pending Dettvery Fi
Undeliveratie 1= Job Asaress:
OARWD Enterprise Group Drivers ' 13645 Dutes Teenneiagy Drwve. Sate 100, Herndon, VA 20171 38.955059, .77, 415253
| seath :
OTealt7N1 QBTestTat 8 =
: 5
e

Meszage Composer

Gl Sim 24T
Sm 24T S24TH

™

o) oy o ) ) D ) ) ) | X

|
wy
g

Tor  Sim 2478 status: e

Figure 26: Work Order Displayed in TechConnect

e From the TechConnect screen, you can cancel the work order or resend the work order
message.

e The Job Status field in the message details and the corresponding color-coded icon
displayed on the map indicate the work order status.
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4 WORK ORDER REPORTING

FleetOutlook provides a highly customizable and flexible Interactive Report Platform (IRP) for
generating work-order related reports.

Once generated, you may opt to display report data directly within FleetOutlook or export to
PDF, CSV or HTML formats as well as schedule for automatic email delivery.

Note: Refer to the FleetOutlook User Guide for detailed instructions on setting up, customizing
and scheduling reports.

Work Order Report Displays a list of work orders performed over a given date range,
allowing you to quickly see what work orders were completed, when
they were scheduled to be completed and the time it took to
complete them.

Work Order Metric Report Displays a view of each group’s overall work order statistics and also
each driver's work order statistics in a summarized arrangement.

Trip Report Provides a segmented view of a driver’s day, highlighting each major
leg during the day and any work orders or landmarks associated
with each leg.

Work

LEE gy Ty e PSR p e

Time D Mame
Type

18-Apr-2013 18-Apr2013 18-Apr-2013 18-Apr-2013 18-Apr-2013 Sarsh Corpus
42844 Henry Spiffier  GK1370002013318 Departed Assigned 03:00:00  01:00:00  04:06:20 040000 053323 1h27m Servies 878282  _ o 249 Raven 5t Chanst.i
PMEDT  FMEDT  PMEDT  PMEDT  FMEDT

18-Apr-2013 18-Apr2013 15-Apr2013 15-Apr-3013 18-Apr-2013 :
42844 Henry Spiffier  GK1376802013318 Departed Assigned 01:00:00  01:00:00  02:11:37  04:00:00 033708 1h:25m Service 277492 J""‘EE 1047 LANGRD Porfland TX 78374
PMEDT  PMEDT  PMEDT  FMEDT  PMEDT ones

TH TBM8

18-Apr-2013 18-Apr-2013 18-Apr-2013 18-Apr-2013 18-Apr-2013 Babara Carous
42844 Henry Spiffer  GK1876012013218 Departed Assigned 050000 030000 070318 080000  D7:32:32 Ohi20m Senvice 382168 - “gaUDECT T
PMEDT  PMEDT  PMEDT  PMEDT  PMEDT =

18-Apr-2013 18-Apr2013 15-Apr2013 15-Apr-2013 18-Apr-2013 - T
33040 Marcos Imelda  GK1876022013318 Departed Assigned 10:00:00  08:00:00  11.07:57 120000 120130 Oh53m Service 18847 (oo Lo olor Besile TX 78102
AMEDT  AMEDT  AMEDT PMEDT  FMEDT

TH TBM8

18-Apr-2013 18-Apr-2013 18-Apr-2013 18-Apr-2013 18-Apr-2013
" - " e iy Damell 324

38040 Marcos Imelda  GK1876042013318 Departed Assigned 11:00:00  08:00:00  1210:25 120000 010743 OhSTm Sewice 356553 _“TF SaNDOVAL sT BERvile  TX 78102
AMEDT  AMEDT  PMEDT  PMEDT  FMEDT m =
18-Apr-2013 18-Apr2013 15-Apr2013 15-Apr-2013 18-Apr-2013 . T

33040 Marcos Imelda  GK1876072013318 Departed Assigned 01:00:00  01:00:00 022233 04:00:00 01948 Dh:5Tm Service 626220 Besvile TX 78102

AMEDT  PMEDT  PMEDT PMEDT  FMEDT Wilgen  CARTER ST
18-Apr-2013 18-Apr-2013 18-Apr-2013 12-Apr-2013 18-Apr-2013

54582 Jason  Taylor  GK1376002013318 Departed Assigned 08:00:00  08:00:00 104551 120000  01:20:00 Zh:34m Service 285405
AMEDT  AMEDT  AMEDT PMEDT  FMEDT

Jacgueline 518 MICHOLS

Rogers o Mathis T 78368

Figure 27: Work Order Report Example
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